
MANAGED IT SERVICES: 
A MUST-HAVE
A trusted managed IT service provider doesn’t just provide you 
with a software solution. They also deliver necessary support, 
consultation and maintenance—like us! 

Whether you’re looking for someone to be your entire IT team 
or just augment an existing gap – like cybersecurity or 
compliance – we rise to the challenge.

COST OF DOWNTIME 

For SMBs, per-hour 
downtime costs vary 

from $10,000 to 
$50,000.1

COST OF INTERNAL 
THREATS 

The average cost of an 
internal threat-related 

incident for SMBs is 
$7.68 million.2 

COST OF UNPATCHED 
SYSTEMS 

More than 60% of 
companies running on 

unpatched systems 
suffered data 

breaches.3 

Over 60% of the 
information 

available on the dark 
web could negatively 

affect most businesses.4 

COST OF A BACKUP 
ERROR

More than 50% of 
recoveries fail due to 

backup error.5

COST OF 
NON-COMPLIANCE 

Other than the hefty 
fines from regulatory 

bodies like HIPAA, 
GDPR, etc., 

non-compliance leads 
to rejection of liability 
insurance claims. For 
example, PhilHealth 
reported it denied 

claims worth over $115 
million due to 

non-compliance issues.6 

COST OF INTERNAL 
SPEAR PHISHING

Spear phishing is on the 
rise. In July 2020, 130 

Twitter accounts, 
including Apple’s, got 

compromised through 
spear phishing targeting 

Twitter employees.7

COST OF COMPANY 
INFORMATION 
REACHING THE 

DARK WEB 

SECURITY 
Anti-virus, anti-malware, dark web monitoring, identity and 
access management, internal and external threat detection 
and prevention as well as security awareness training

CLOUD
Microsoft 365®, Infrastructure-as-a-Service (IaaS), 
Platform-as-a-Service (PaaS), storage, backup, file-sharing

COMPLIANCE
HIPAA, PCI-DSS, GDPR, CMMC, NIST CSF, Reporting

IT HELP DESK
Troubleshooting, provisioning, support

THE COST OF IT GAPS

BENEFITS OF HAVING A MANAGED 
IT SERVICE PROVIDER

CONTACT US NOW!
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WHY PARTNER WITH US?

We’re committed to your success.

We deliver a smooth customer 
experience based on years of 
expertise. 

Get a managed IT service provider like us on your side. Here’s what we can deliver:

We aim to make your life easy by managing your IT environment.

Call or Text (380) 900-7099

Torchsec Technology, LLC. | Email: info@torchsec.com | Call/Text: 380.900.7099


